
Wiener
Privatklinik
Services for 
International
Patients 



We are Passionate
About Your Health

Dear Madam / Sir,

Wiener Privatklinik (WPK) is dedicated 
to providing both outstanding support 
for patients and exceptional working 
environment for attending physicians, 
through its excellent combination of 
medical treatment, competent care 
and modern hospital management. 
Covering a wide range of 
interdisciplinary medical specialties, 
Wiener Privatklinik offers the highest 
standard of medical competence and 
knowledge, thanks to its collaboration 
with renowned experts.

WPK means an unparalleled 
concentration of world-class excellence 
under its roof. As a patient at WPK, you 
will be particularly privileged that over 
300 of Vienna’s most prestigious 
physicians are available to you - 
physicians with the highest levels of 
competence and experience, who 
approach the treatment of their patients 
with the utmost responsibility. WPK 
offers comprehensive diagnoses, 
treatment and follow-up care, and is 
equipped with cutting-edge, high-tech 
equipment.

Situated in close proximity to Vienna’s 
University Hospital, Wiener Privatklinik 
constitutes a symbiosis of top-class 
medical team, modern equipment and 
impeccable infrastructure.

Sincere regards,
Doctor Walter Ebm,
CEO of Wiener Privatklinik Holding AG
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Welcome to
Wiener Privatklinik  

An oncologist, a surgeon and a 
radiologist walk into an operating room. 
Well, it's not a joke, but our policy to 
bring together in a multidisciplinary 
team the best medical experts in order 
to solve all your health problems. 
Because Wiener Privatklinik provides 
its patients excellent medical expertise 
based on the cooperation of 
international leading specialists in a 
broad range of medical fields. That's 
why every year Wiener Privatklinik 
welcomes thousands of patients from 
more than 20 countries.

So, whether you're crossing the city or 
the globe for reaching us, here you'll 
find easy access to an entire range of 
first-class medical services. With 
dedicated units covering all clinical 
areas, from consultations and check-up 
programs to surgery and cancer therapy, 
Wiener Privatklinik provides all the 
care you need during diagnosis, 
treatment and beyond.

Our dedicated Marketing and 
International Business (MIB) 
department is ready to support all 
international patients in order to receive 
individualized care based on their 
medical conditions, language and 
religious beliefs. Whatever your 
particular reason is for coming to us, 
our goal is to make your stay as 
comfortable and convenient as possible 
by delivering customized medical 
treatment within a compassionate, 
multicultural environment.

Wiener Privatklinik MIB team
welcomes you and will do its best to 
make you feel at home right in the heart 
of Vienna!

Mag. Ema Hafner, EMBA
Head of Marketing
and International Business



How Can We Help

When you travel abroad for medical 
care, you usually risk to end up lost in 
translation. Thanks to our Marketing 
and International Business (MIB) 
department, organizing your trip should 
be the last worry on your mind. We're 
here to lead your way and guide you 
right from the first steps of the journey 
to your recovery. Medical or financial 
needs, transport or visa issues, legal 
or linguistic concerns are all equally 
considered by our dedicated team at 
all phases of your trip. So, here's what 
we can do for you:

BEFORE YOUR VISIT:
• Information about costs, payment 

methods, insurances accepted
• Appointment scheduling
• Visa and transport assistance 

(ambulance transfers and flights - 
MedEvac)

• Accommodation assistance

DURING YOUR STAY:
• In-house, multi-lingual translation 

services available
• Executive deluxe rooms with 

luxurious amenities
• Assistance during inpatient stay
• Follow-up appointments 

scheduling

AFTER YOUR TREATMENT:
• Assistance with medical records 

and prescriptions
• Assistance in customs clearance 

for medication
• Follow up with clinical and 

administrative staff
• Future appointment scheduling



Online
Healthcare
Center

You don't have to go to the doctor to 
see a doctor. We believe healthcare 
should be simple, personal and 
accessible. That's why we came up 
with an innovative service, Online 
Healthcare Center, a digital platform 
that offers you the option to be consulted 
by leading attending specialists from 
the comfort of your home.

To find out how our innovative service 
work, you can take the following
steps:

STEP 1
Request a Free Onboarding Call with 
your dedicated Case Manager to 
understand your medical needs and 
to identify the best physician for your 
optimal treatment.

STEP 2
Book a private online consultation 
with the best physician for your case 
and receive your personal online 
Meeting ID to connect with
your specialist live via video 
conference call. 

STEP 3
Attend your private online 
consultation via telephone, personal 
computer, tablet or smart phone. 
You will receive your personal 
treatment plan or a second opinion 
for further medical care.

Meet world reputed experts and get 
your qualified online consultation with 
one of the top physicians of your choice! 
Because we always want to be
closer to our patients and make their 
controls or their follow ups easier,
even when they live on the other side 
of the world.
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Centers of
Competence



WPK Academy
Central European
Cancer Center

“The interdisciplinary cooperation of 
different fields such as radiology, 
pathology, surgery, internal oncology 
and radiotherapy, is crucial.”

“When it comes to cancer you do not 
look for the second-best place.”

Univ. Prof. Dr. Dr.h.c.
Christoph Zielinski
Director of WPK Academy
Central European Cancer
Center

Ao. University Professor
Dr. Med. Univ. PhD
Wolfgang Köstler
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Renowned for our multidisciplinary 
approach as a top private European 
institution, our mission is to diagnose 
and treat cancer patients at the utmost 
level of quality, individual medical 
attention and personal care. Highly 
specialized physicians with a 
remarkable international reputation 
apply the most ground-breaking 
methods of cancer diagnosis and 
therapy.

Every patient receives tailored
treatment plans, the treatment
options ranging from standard 
chemotherapy and surgery to the 
revolutionary personalized cancer cures 
and immune-oncologic remedies.
We take individual needs into account, 
offering state-of-the-art inpatient
and outpatient services, our innovative 
methodology offering many people
the hope of a long-term, quality-oriented 
life, even in those situations where 
initial prognosis wasn't at all
optimistic.



Vienna
International
Center for Thoracic
Oncology

“In recent years, minimally invasive 
surgery has increasingly established 
itself as the standard procedure for 
early cancer stages.”

University Professor Dr.
Walter Klepetko
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VICTO consists of a group of highly 
renowned surgeons, oncologists, and 
radiologists who aim to provide all the 
necessary services related to the 
treatment of thoracic malignancies at 
the cutting-edge of medical science.

We provide fast and direct access to 
the best diagnostic and therapeutic 
tools, doubled by frontline therapy at 
the highest level of quality for all types 
of thoracic tumors.



Center for
Urology

“We recommend that all men aged 45 
and up undergo a regular screening at 
least once a year, while risk patients 
and prostate cancer patients should do 
it more frequently.”

University Professor Dr.
Georg Schatzl
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Every year, nearly 5,000 Austrian are 
diagnosed with prostate cancer. In fact, 
prostate cancer is the most common 
type of tumor affecting men in the 
industrialized countries. Thus, when 
it comes to men's health, prostate 
cancer is what comes first to our mind. 

Offering all the available treatment 
options - from surgical removal of the 
entire prostate, to the increasingly more 
common active surveillance (depending 
on how aggressive the tumor is) - a 
representative number of first-class 
urologists work at the Wiener 
Privatklinik, treating not only prostate 
cancer, but also prostate enlargement, 
erectile dysfunction, or testosterone 
deficiency. 



Center for
Sports Medicine
and Trauma Surgery
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Since it is estimated that one in five 
accidents in Austria is a sport related 
accident, the Center for Sports Medicine 
and Trauma Surgery at Wiener 
Privatklinik offers specialized therapy 
and rehabilitation for accidental
injuries of all kinds and severities.

Targeting both recreational and 
professional athletes, treatment is 
provided for a large area of situations 
from contusions and fractures, to 
complex injuries to tendons, ligaments 
and muscles. In doing so, we focus on 
minimally invasive surgery.

While trauma surgery concerns the 
recovery after an accident or permanent 
damage to the musculoskeletal system, 
sports medicine’s main function is 
prevention. Thus, the associated
health risks related to the excessive 
demands on recreational and 
competitive athletes could be
avoided through periodic medical 
examinations and training support.

The WPK traumatology round the clock 
service provides its patients 24/7 access 
to private diagnostics and treatment, 
rapid assessment of acute injuries and 
treatment of post-injury  effects by 
renowned specialists.

Emergency Treatment
around the Clock

0-24h



It's a fact that cardiovascular diseases 
are already responsible for almost 
every other death in the modern 
industrial societies. While some of the 
factors leading to this situation could 
be reduced or eliminated (e.g. smoking, 
unhealthy diet, lack of physical activity), 
the ageing process will unavoidably 
cause the remodeling of the 
cardiovascular system which usually 
leads to degenerative changes. One or 
two hundred years ago, people simply 
did not grow old enough to develop 
cardiovascular diseases, but nowadays 
and in the years to come we witness a 
steady increase in life expectancy. 

Specialized in the diagnosis and therapy 
of cardiac and vascular diseases, Wiener 
Privatklinik's Center for Cardiovascular 
Medicine offers state-of-the-art 
methods and technology, as well as a 
fully equipped catheter laboratory. Since 
cardiovascular medicine not only deals 
with congenital and acquired heart 
diseases, but also with circulation and 
blood vessels in the heart’s vicinity, we 
treat a large spectrum of cardiovascular 
affections, including but not limiting to 
high blood pressure (hypertension), 
strokes, arterial occlusive disease, and 
related affections.

Center for
Cardiovascular
Medicine

“Due to miniaturization and the 
associated reduction of risk, the 
complication rate for coronary artery 
procedures is de facto negligible.”

"Vascular calcification is the most 
common disease worldwide.
Atherosclerosis is still responsible for 
almost half of all deaths."

University Professor PD Dr.
Martin Schillinger

University Professor
Dr. Erich Minar
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Losing mobility and living with 
musculoskeletal pains in later life is 
no longer an inevitable fate: the most 
recent joint prosthesis technology and 
the latest minimally invasive implant 
procedures have made joint operations 
and the insertion of prostheses a short 
and gentle routine procedure. 
Pioneering in endoprosthetics, we 
perform all types of operations with 
the help of leading specialists in 
diseases of the musculoskeletal system 
and supporting tissues. The focus on 
treating orthopedic problems bundles 
with a comprehensive range of 
rehabilitation therapies for reducing 
pain and restoring patients' mobility.

Bone Tumor Center

Bone and soft tissue tumors are rare 
diseases, often affecting children and 
young people. Poor prognosis and lack 
of professional treatment might lead 
to tragic situations. Fortunately, thanks 
to our leading specialists and the 
state-of-the-art diagnosis and care 
facilities, surgery and modern 
chemotherapy can usually save limb 
and life.

Center for
Orthopædics

“One of my goals is to preserve and 
reconstruct the extremities of our 
patients.”

“Pain free mobility after orthopedic 
treatment is one of the key factors for 
a happy life.”

University Professor Dr.
Rainer Kotz

Ao. University Professor
Dr. Peter Ritschl
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Millesi Center at Wiener Privatklinik 
offers an innovative integrated treatment 
concept concerning nerve injuries, pain 
syndromes and nerve reconstructions, 
including nerve transplantation. An 
interdisciplinary team of specialists 
attends patients for diagnosis, surgery 
and neuro-rehabilitation, while constant 
research in this medical field allows 
us to offer treatment methods 
corresponding to the newest 
international standards in science.

Previous years have shown that best 
results in therapy are obtained by 
considering the brain, the central 
nervous system, the peripheral nerves 
and the muscular system as one 
functional unit. While in the past it was 
evaluated as a success when an injured 
person could flex the entire paralyzed 
elbow again, today, even in the most 
difficult cases, it is aimed for complex, 
target-oriented motions which can only 
be achieved by including the paralyzed 
part of the muscular system and the 
brain in the therapy.

Millesi Center
for Peripheral Nerve
Surgery, Plexus
Brachialis and for
Reconstructive
Surgery 

“It is not about academic achievement, 
but about what benefits the patient.”

Head of the Millesi Center 
for Nerve Surgery, Hand 
Surgery and Reconstructive 
Surgery at the WPK

Prof. Dr. Robert 
Schmidhammer

info@wpk.at
www.wpk.at



Wiener Privatklinik’s dedicated surgical 
wing has 4 ultramodern operating 
theaters, endowed with advanced 
technology to provide the highest quality 
surgical and post-operative care. Our 
state-of-the-art equipment is completed 
by our medical expertise based on the 
interdisciplinary cooperation of leading 
specialists in a broad range of medical 
fields.

Here's the range of outstanding surgical 
care offered at Wiener Privatklinik:

• General surgery
• Abdominal surgery
• Oncological surgery
• Gynecological surgery
• Urological surgery
• ENT surgery
• Trauma surgery
• Orthopedic surgery
• Oral surgery
• Peripheral nerve surgery
• Plastic, aesthetic and 

reconstructive surgery

Center for
Surgery

"Minimal invasive surgery has become 
the standard of care for most procedures 
in general, including visceral surgery. 
However, exact knowledge of the 
patient’s individual situation is 
mandatory for selecting the optimal 
surgical treatment plan."

University Professor Dr.
Harald Rosen
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As the name suggests it, Wiener 
Privatklinik's Center for Gastroscopy 
and Hepatology means more than just 
the usual endoscopic procedures. We're 
specialized in the diagnosis and 
treatment of diseases in the areas of 
gastroenterology, hepatology and 
endocrinology. With special focus on 
the therapy of liver, pancreas and gall 
system affections, we also have 
extensive experience in the field of 
gastrointestinal disorders, being
leading experts in inflammatory bowel 
disease.

Our modern medical clinic is equipped 
with top-notch imaging equipment:
• Ultrasound
• Computer Tomography (CT)
• Magnetic Resonance Imaging 

(MRI)
• Position Emission Tomography/ 

Computer Tomography (PET/ CT) 
(can also be utilized for 
diagnostic- therapeutic purposes 
and puncture CT targeted)

Center for
Gastroscopy
and Hepatology  

“Due to lifestyle, polyps in the large 
intestine occur up to 15 times more 
frequently in men."

Prim. Dr.
Camel Kopty
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“Surgery and coloproctology preserve 
life and quality of life. Not only in terms 
of treating diseases, but also in terms 
of prevention!"

OA Dr.
Alexis Freitas
F.E.B.S.



In recent years, therapy has rapidly 
evolved from open surgery to minimally 
invasive surgical procedures: 
microtherapy. Microtherapy involves 
only a small pinprick under local 
anesthesia and the use of instruments 
like needles, catheters and tubes guided 
by X-rays, computer tomography and 
ultrasound precisely to specific parts 
of the body, in order to avoid injuring 
vital anatomical structures like nerves, 
vessels or organs.

The advantages of this treatment are 
various and range from the avoidance 
of a general anesthesia, minimal risk 
of infection and complication, no actual 
scarring and reduced post-operative 
pain, to a generally shorter hospital 
stay and a more rapid recovery.

Center for Microtherapy at the Wiener 
Privatklinik offers image-guided and 
minimally invasive therapy options for 
treating diseases of various organs or 
body parts, patients being attended by 
the best specialists in the fields of 
general medicine, surgery, dermatology, 
vascular surgery, gynecology, internal 
medicine, neurosurgery, neurology, 
plastic surgery, physical medicine, 
orthopedics and trauma surgery.

Center for
Interventional
Radiology and
Microtherapy
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When Austria first introduced the 
comprehensive preventive medical 
check-up back in 1974, the average life 
expectancy for women was around 75 
years and 67 years for men. Today, 
women live seven years and men live 
eight years longer on average!

A thorough medical examination can 
save your life and increase your life 
expectancy. Besides leading a healthy 
lifestyle, regular check-ups are the 
best way to ensure early detection and 
correct treatment for serious diseases 
that may not have any profound markers 
or evident symptoms, thus increasing 
your chances of recovery.

We offer an array of comprehensive 
check-up packages tailored to your 
specific needs and living conditions, 
with a high level of competence and 
outstanding service. All preventive 
medical examinations are carried out 
by highly qualified medical specialists 
utilizing the latest technological 
equipment, and can be carried out on 
either an outpatient or on an inpatient 
basis.

Check Up
Center 

info@wpk.at
www.wpk.at



The computer-aided high-tech medical 
equipment in the Radiology Center of 
Wiener Privatklinik is deployed for 
multifaceted diagnostic routines and 
special analyses. Our state-of-the-art 
magnetic resonance tomography (MRT) 
and multi-slice computer tomography 
machines offer the highest quality 
results, while being the most gentle 
and comfortable equipment available 
on the market today.

Qualified specialists working together 
with the attending doctors ensure 
individual supervision of patients, 
without long waiting times.

At Wiener Privatklinik's Radiology & 
Nuclear Medicine Center you have the 
advantage to find all common 
radiological examinations under one 
roof.
• X-ray and ultrasound
• Nuclearmedicine
• PET/CT
• MRT

Center for
Radiology & Nuclear
Medicine
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Being a modern therapy based on 
healing functional disorders of the 
body's entire anatomical structure by 
assessing the patient with a holistic 
approach, osteopathy targets rather 
the causes than the symptoms of 
specific conditions. Your attending 
physician will determine the best 
approach for your wellbeing and health 
and will put at your disposal a variety 
of the highest quality treatments.

Regarding the conservative spinal 
treatment, physical therapy and 
rehabilitation, our center offers a wide 
range of competences and services, 
which is rater unique in Vienna. Escaping 
the pain, regaining the full mobility, 
restoring the perfect functionality of 
the body after illness and surgery are 
the basic elements for reaching again 
a high quality of life.

Center for
Osteopathic Medicine,
Physical Therapy
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“To find health should be the object of 
the doctor. Anyone can find diseases.” 
A. T. Still

Vice President of the 
Austrian Medical Society 
for Osteopathy, Prim. Dr.
Andreas Kainz



Aeromedical Center (AMC) at Wiener 
Privatklinik is the longest standing 
institution in Austria offering 
comprehensive aviation medical 
certificates, all aeromedical 
examinations being done at the same 
location (a nationwide unique feature). 

According to EASA Part-FCL, the 
Austrian Federal Ministry for Transport, 
Innovation and Technology authorized 
the Wiener Privatklinik Aeromedical 
Center to perform all initial and extended 
examinations for Medical Class I, Class 
II, Class III and Cabin Crew.

As all Airline Transport (ATPL) or 
Commercial Pilot License (CPL) holders 
have to undergo initial examinations 
at an aeromedical center, we ensure 
the examinations can be all completed 
in the shortest time possible (usually 
one morning).

Aeromedical Center at Wiener 
Privatklinik is operated in cooperation 
with the Austrian Aeroclub, so pilots 
who are members of the Aeroclub are 
entitled to multiple benefits.

Other services offered
• Dermatology
• Endocrinology
• Ear, Nose and Throat (ENT)
• Gynecology
• Internal Medicine
• Neurology
• Neurosurgery 
• Pediatrics and Surgery
• Plastic and Reconstructive 

Surgery 
• Refractive Eye Surgery 
• Urology

Aeromedical
Center
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Wiener Privatklinik it's not only about 
offering you the right treatment, but 
also about treating you well: one of our 
top priorities is to get our patients 
through the healing process in the most 
peaceful, discreet and comfortable 
manner. Our stylish, luxury hotel 
ambience is the perfect recipe for 
therapeutic success and rapid recovery, 
all the rooms being well equipped with: 
phone, internet, fax access, minibar, 
radio, satellite TV (various international 
programs), safe deposit box and air 
conditioning.

Feel free to enjoy the freshly prepared 
menu based on first class ingredients 
of our cafeteria, as well as the amazing 
beautiful terrace surrounding the place. 
Furthermore, if needed, a dietician can 
help with recommendations about your 
diet and nutrition.

Our top services also include, among 
others, interpreters, correspondence, 
newspapers delivery, in-room hairstyling, 
manicure/ pedicure and massage.

From Hospital
to Hospitality
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5* Stars



Mag. Ema Hafner, EMBA
Head of Marketing and International Business
Head Quarter Vienna
English, Romanian, German
hafner@wpk.at

Carina - Maria Faulhaber
Marketing and PR
Head Quarter Vienna
German, English
+43 1 40 180 - 8701

Maximilian Graf
Marketing and PR
Head Quarter Vienna
German, English
+43 1 40 180 - 7057

Mag. Sabine Makoschitz
Head Quarter Vienna
German, English, Russian
+43 1 40 180 - 7065

Andrey Cherviakov
Head Quarter Vienna
German, English, Russian
+43 1 40 180 - 4520

Daniela Tiribegea
Head Quarter Vienna
German, English, Romanian
+43 1 40 180 - 8712

Mag. Tatjana Worster
Head Quarter Vienna
German, English, Russian
+43 1 40 180 - 7055

Letitia Salom
Romania, Bucharest office
English, French, Romanian
+40 21 367 02 06
Primăverii 29, Bucharest, 1st district

Maricuța Iliea
Romania, Bucharest office
English, Italian, Romanian
+40 21 367 02 06
Primăverii 29, Bucharest, 1st district

Nicoleta Burnete
Romania, Timișoara office
English, Italian, Romanian
+40 74 886 81 85
Calea Timișoarei 71 - Giroc entrance, 
Timișoara

Your Taskforce
for Health!
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Marketing and International
Business Department



2015 / 2016

+69%

2016 / 2017

+32%

2017 / 2018

+11%

2018 / 2019

+24%

LEGAL INFORMATION Owner and publisher: Wiener Privatklinik 
Betriebs-Ges.m.b.H. & Co.KG, Pelikangasse 15, 1090 Vienna. Photo 
credits: Wiener Privatklinik, @KhFessl, @Ouriel Morgensztern, @Martin 
Wacht, @Udo Titz, shutterstock.com, stock.adobe.com. Responsible for 
the content: WPK Marketing Department. Best rating of all Austrian 
private health facilities in the Hospital Guide.

Excellence
in Medical Service
Permanent increase in the number of 
international patients over the last
5 years:

Wiener Privatklinik
at a Glance
• Placed in the heart of Vienna’s 

University Hospital district
• 150 years of tradition in medical 

excellence
• Over 100 renowned specialist 

physicians
• 7 wards with a total of 145 beds
• 4 state-of-the-art operating 

theaters and intensive monitoring
• Multidisciplinary health service 

center with over 30 medical
   specialities
• Post-operative physiotherapy and 

rehabilitation
• Radiology Center with PET-CT and 

nuclear medicine
• Outpatient clinic including 

angiography and 2 operating 
theaters for day surgery

• Outpatient oncological treatments

Wiener Privatklinik GmbH
Pelikangasse 15, 1090 Vienna
+43 40180-8700
info@wpk.at
www.wpk.at


